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SuperVend - Release Notes

Note

e The following release notes explain the recent enhancements
made to SuperVend since version 4.2.2.19

1 How to Update

1. Ensure you have completed all business transactions and made a backup of your data.
2. Ensure all staff are out of SuperVend
3. On each terminal, select from the main blue screen UPDATES | CHECK NOW !

mélp Communications = Updates

View Update Log

Run Setup Files...

4. If a new version is available, you will be prompted to continue. Follow these prompts until
the update is finished. When you next close / open SuperVend, the “Update Utility” will
run. You will be required to select Update and the the new version will be applied.

% Lion Software Update Utility - x

— Select "Update” to install newer software verzions

Update Help igw

Cloze |

— Super¥end Software
[~ Replace Mewer Target Files with Older Source Files
Source Directary...
IE:\F'mgram Files [«86)\Lion\Clients4Supervendl pdates, _I

Target Directory...
IE:\Program Files [#BE)AS upeninz,

Wersior: 1.0.0.1

Repeat this on all computers running SuperVend before opening. On the first open, the
database will automatically update. Once complete, all user can resume acess.
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2 Enhancements

2.1 Push Orders - Auto Next Day

A new tick box has been added in the Push Order screen COMMUNICATIONS | PUSH ORDERS
- PROCESS ORDERS.

e ’:‘E" o o
""""" import | W Lze Mest Delivery Date <@
Selected Cloze |
Orderz [~ Use Tomaomow's Date

Applying a tick next to Use Next Delivery Date will stop the importing of any late orders for
next day delivery after you have completed daily operations. When loading push orders for
the following day, the system will now apply + 71day logic, then next planned delivery day (if
being used), because the truck fleet is already in market delivering the current days orders.

This will remove accidental loading of orders that never get delivered due to late submission.

Once ticked, it will remain ticked.
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2.2 Delivery Dockets - Single Copy Over-ride

Many network partners use the delivery dockets as picking slips for their cold room staff. A
majority of customer also have their profile set to print 2 copies of the delivery docket,
wasting paper for picking processes.

This new tick box in the parameters screen can be selected just before printing any Delivery
Docket run and all customer setting copies will over-ride to one copy for cool room pickers or
other purposes.

. 2election for Delivery Dockets (Customer)

Customer Selection Product Selection

Additional Selections

[V Current Customer | [V Select Al Products |1 ﬂv Order Number
[~ Bange of Customers
Accounttt Beferencett Codeft Groupl [” Account Per Page

= - = [T Clear Al Days
Iﬁ ] start = ! <start>[1 3 [T Confirm Mo Sales
|9999 3 Ena [7939 3 999939 < End >[99 2] [~ Customer Link.

[T Owerwite Entries
Routel Group [~ Round Cents
1 2] 5tat IU =] E_ric?1 guDlﬂﬁgl [T Sales Since Last ...
3939 3 End [ZZ22 -] - - [MON <] StartD
1 j< Gtart» |1 j e

[~ Use &lpha Groups
l— 9399 2] End > [39 2] ID 2] Tap Line Start
Account [~ Csh [~ Ret [~ Blank Zero Quantities

Types.. [V Key [~ Std Date Range Selection [~ PLF Email File

[ Previously Printed
I™ Print Invsices Due Repart Date[29/08/2019 »| || T Single Copy

Payment Tems...

Thursday

[~ Selectall [ Zem
n Select § 0 1 -
W Daly [ 21days et 4Dy [T 3]

[~ Zdays [ 28daps Start Date |29f08£2019 v|

[ 1adays [ 31 days Thursday v Use Main Routet

leszage I

cemtn | 3| % o |

[~ Blank Zero Quantities
[~ POF Email File

[~ Previously Printed

[~ Single Copy

Must be ticked each time or you can create a memorised report to retain this setting.
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2.3 Delivery Dockets - ZONE | PICK

Some network partners have set up the Product File Zone | Pick to mirror the picking floor
of their cold room or truck. This ensures efficient picking of stock and minimises picker time
walking the floor or attempting to find stock.

Warehouse Bays

Completed

AL AB AC AD Staging Area
Orders

Picker
« » Packer

As previously mentioned, the delivery docket is used for pickers and missing the Zone | Pick
information makes the process inefficient. This new tick box found in the Settings File |
Delivery Dockets can be applied and will replace the existing AR | NET fields with Zone |
Pick

,rDr/t and Other Option Settings |4

Delivery Dockets |Invnice:| Retail | Other Settings | Miscellaneous

G — F hise Dwner
Compary Logo ¥ Compary Logo
EBald Print [v Bold Print

<«

Crate Mumbers [v Extend Prices
Customer Details on Right [¥ Show Prices
Custorner Messages at Bottorn
Customer Phone Number

Extend Prices
Multiple Copies Per Page

Round Cents
Shaw Prices
Suppliers Code [~ Codett
Driver Instructions

[~ Show Zone/Pick

LU i B

Search for a Company Laga...
IE:\nglam Files [x86)\Superwin2% ﬂ

\/ Save... Ix Cancel | ? Help |ﬁ!iew LogolﬂtlearLogol

[T ShowZone/Pick <
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Jrates Product Description Supp# D'vry | Zone  Pick
142 DF WHOLE MILK 3L BTL 3756 810 1660
0+6 DF LITE WHITE MILK 2L BTL 3761 6110 1690
1+6 DF WHOLE MILK 2L BTL 3766 15110 1700
0+1 DF LITE WHITE 1L PET BTL 3816 1110 1760
0+8 DF WHOLE MILK 1L PET BTL 3817 8110 1770
0+3 DF REGULAR SOUR CREAM 250 5969 3]10 3150
2+0 DARE ESPRESSO 500ML 6PK * 7768 12§10 4300
1+0 DARE DOUBLE ESPRESSO 500M * 7769 6110 4310
1+0 DARE MOCHA 500ML 6PK * 7770 6110 4320
1+0 DARE ESPRESSO 750ML 6PK * 7773 6110 4340
3+0 DARE DOUBLE ESPRESSO 750M * 7774 18110 4350
1+0 DARE MOCHA 750ML 6PK * 7775 6110 4360
1+0 DF CLAS CHOC 300ML BTL 6P * 7777 610 4370
140 DF CLAS CHOC 500ML BTL 6P * 7780 610 4400
1+0 DF CLAS STRAW 500ML BTL 6 * 7781 6110 441

2.4 E-mail Customer Order Confirmations

Network partners may receive calls from customers asking for confirmation that they have received
and processed a voice, e-mail or fax order. Further, customers may contact to ensure changes to
standing orders have been made. These clarifications are inefficient and impact the overall
administration time.

The e-mail order confirmation feature can be turned on for individual customers and sent to
individual e-mail addresses on that customers profile, allowing you to mix and match who receives
a sales order confirmation.

NOTE: You will need to contact the Help Desk on 1300 360 669 after completing the initial setup as
described below to install the communication app. This will only be installed on one machine that
either has the SuperVend database or can map to the SuperVend database.
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2.4.1 Customer Setup

There is a new tick box in the customers card - Notifications. By default, it will be off
(Greyed). Simply tick this box to activate this customer (solid black).

2.4.2 E-mail Setup

There is a new tick box in the e-mail address setup on each customers card - Notifications.

By default, it will be off (Greyed). Simply tick this box to activate this customer (solid black).

@ Customer Email Addresses
File

Account |8

Email Address Records = 1

M arme IWeIcume b art

Ernail Ta IEFS.T echhology@lionco. com

[+ Active [ Broadcast [+ Motifications

| [ e[ m] ] =[] x| €]

You can apply this to existing “Active” e-mail addresses that may also receive elnvoicing, or

you can add a new e-mail address for this sales order confirmation process and only select
Notifications tick.

2.4.3 Communication App Setup (in consult with Help Desk)

Once you have contacted the Help desk and the communication app has been installed, its

important to setup the information that will be attached to the e-mail about your business. This
includes:
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e From Address - your e-mail address
e Contact Phone# - should the customer want to contact you
e Contact Email - should you have multiple e-mail addresses in your business

e Contact Hours - your office hours

e Portal - for web based / push orders.

nail Contact Details: NETWORK_TECH_TEAM

From Addrezs: |EEllSees eyl gy

Contact Phohedt: |1 300 360 663

Contact Email; Igetyu:uurmilk@milk.u:nm

Contact Hours: IMDnda_u to Friday, ¥am - 3pm [excluding Public Holidays)

Portal LRL: Ihttp: Horderz lionco. comyd

Accept Cancel

The final setup is polling time. This is the period of time between checks of any new orders before
e-mails will be sent. The recommended settings are 300 seconds (5 minutes) on both scan and
interval.

» Scan refers to checking the system for new stored orders

» Interval refers to the wait time before an order is scanned (to allow you to complete
entering the entire order).

fato Email Configuration

\—H

Databaze Server: |SDEGSGLDE'\SVEND Configure

Databaze Mames: |NETWORK_TECH_TEAM Add

Lonfigure |

Service Log Path: II::'\ProgramDala\SupervendSoftware'\SupervendkLogs'\E J

Scan Interval: ISDD 3,
Delay Interval: |3EID 3,
Firimum D ate; ITnmnrrow 'I

Cancel |
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2.4.4 Sample Order Confirmation E-mail

Subject lines will state “Created” when the order is new or “Updated” if you make changes
to an existing stored order.

Time and Purchase Order No. fields will only display if you have delivery windows enter on
the customers card or if a purchase order number has been provided.

P ‘Wed 28/08/2019 11:05 AM
- sM samilko@lionco.com

f O Your Lion Order Has Been Created: Scheduled Delivery Date 29/08/2019, Order Number 1
' To O CFS Technology

THANK YOU FOR YOUR ORDER
Your Lion Dairy & Drinks Order:

Scheduled Delivery Date: 29/08/2019
Account Number: 209551

Time: Between 02:45 AM and 05:45 AM
Order Number: 1

Purchase Order No.: JBE000549585685

sku Desaiption Jquantity
678 ITASOYUHT CAFE4BARISTAS LF 1L
766 [DF WHOLE MILK 2L BTL

Be20 IDF SKIM MILK 2L BTL

6894 SOY UHT CAFE ALMIND MLK 1L

12.00
145.00
18.00
12.00

Total Lines: 4
Total Units: 87.00

Helpful Tips
- Please ensure there is a secure, safe location for delivery, or that a key has been provided to our driver

- Have you considered ordering via our Online Portal? You can manage your orders online, and set up auto-delivery! http://orders.lionco.co
- Please keep this email for your records

For any questions or issues about your order, please contact us: /

- Customer Service Team via email (getyourmilk@milk.com)
- By phone on 1300 360 669 - Monday te Friday, 7am - 3pm (excluding Public Holidays)

Yo
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2.5 Product Weights

Some network partners loads are very close to the vehicles GVM and for this reason, may
choose to offload a large order and complete this as a second drop. To assist in confirming
the weight of each load, the DAILY DELIVERY SCHEDULE now includes the weight of each
order (excluding crate weight) so the network partner can make some easy selections on
what orders will ensure the truck load complies with the vehicles GVM.

This tick box can be applied in the parameters screen, just prior to running the report.

 selection for Daily Delivery Schedule

Customer Selection Product Selection Additional Selections
[~ Current Customer

| ¥ Select &l Products IE Order Mumber
[+ Bange of Custamers
Accounti Feferencett Codett Grouptt [T Account Per Page
T Hee [ 2 N e[ 3| F

3333 j End 3333 j ISSSSSS < End »|99 j [~ Customer Link
I~ Owenwiite Entries

Routet Group [T Found Cernts

1 j Start IU ;I Frice Supplier [T Sales Since Last
Linef Grouph

3339 3] End [Z2Z ~| =] s [T 5] [MON =] Stert Dy

[T Usze &lpha Groups

IZ— 99993( End > |93 j ID j Top Line Start

sccount v Csh 7 Ret
Tvpes.. [ Kep [ Std

[~ Prirt Inwoices Due
Pagment Tems...

v Selectsll W Zero

v Daily v 21 daps

v Fdaps W 28 day:

v 14days v 31 days

Date Range Selection
Feport Date|2'| 12008 - I

Wednesday

Select # Days I1 vi
Start Date I21.-"11.-"2D18 vI

Wiedhesday

I” Show No Orders

v Fouts Break

[~ Ledger Balance

[~ Driver Instructions
[~ Show Separatar

[~ PDF Email File

[~ Delivery &ddress

[~ Usze Random Routes
W Shaow Weights

v Usze Main Routett

Meszage I

]| [

] (= IR =l e T LE =2

[T Usze Random Routes

¥ Show Weights

<

Once ticked, it will remain set.
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Daily Delivery Schedule

LION ROUTE TRANSPORT
ABN: 12345673210

SAMPLE CHNLY SAMPLE ONLY
SAMPLE CHNLY SAMPLE ONLY
SAMPLE ONMLY SAMPLE ONLY
SAMPLE CHLY SAMPLE ONLY

Acct¥E Mame
Driver Message:

501
501
501
501

501

LION

Lion Franchisee | Distributor

170.000
21.800
19.000
85.000
51.000
18.000
5.000
82.000
1.730
E8.000
92.200
28.000
5£.000
29,500
71.500
52.000
18.000
22.000
T2.000
39.960

LAl
Al

Al

2111/2018 Page:
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2.6 Logo’s
Four refreshed logo’s have been added to the directory for use in SuperVend reporting.

Dairy Farmers

Masters

MASTERS’

Dare
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